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THEME: POLICY AND ADVOCACY 

  

Proposed topic: Tackling shutdowns  
 

  

Session outline 

This session will be a structured a round table think tank on lobby and advocacy 
strategies around the current internet shutdowns in Africa with a specific focus on the 
private sector/Internet Service Providers (ISPs).  
 

Background 

Evidently, while governments are instrumental in law making and policy issues, the 
actual implementation of internet governance rests on ISPS and Telcos. As they ultimately 
slow down, throttle and/or shutdown connections on instruction.  
 

The private sector is particularly vulnerable because of their profit motive and seeming 
oblivion to their role in the promotion of human rights online. Furthermore, some 
countries have laws that, oblige ISPs to facilitate interception of users information 
through the installation of hardware or software.  
 

Session outline 

This session should be opened to attendees whose countries have experienced a 
shutdown. Representatives from the countries would be expected to come with the 
following: 

1. Description of the nature of the shutdown 
2. Outline on legal licensing and operational conditions for ISPs amendment of 

legislation that strips them of their capacity to promote digital rights and uphold 
consumer protection. 

 

Outcomes 

The think tank will be hinged on the 2016 report on Freedom of expression and the 
private sector in the digital age whose recommendations were shared by Special 
Rapporteur on the promotion and protection of the right to freedom of opinion and 
expression Mr. David Kaye, at the 32nd Session of the Human Rights Council in June 2016.  
 

The think tank will explore and come up with the recommendations in the following: 
 

1. Agree on (a) monitoring (template) ISPS on either their promotion and/or 
undermining freedom of expression. This monitoring will be compiled and 
shared quarterly, but also used as a lobby tool which gives comparative analysis 
on trends on the continent. 

2. Develop an adaptable strategy plan on engaging private actors and regulatory 
bodies on the need to develop and implement transparent human rights 
assessment procedures.  

3. Scan the existing laws and policies that are used to prevent private sector from 
advancing freedom of expression, access and association, then agree on lobby 
strategies on law reform. 
 

 


